
May 4,2011

Docket No. 02-6 "Request for Review"

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

ReceiVed & Inepeeted

JUN 13ZOll,

FCC Mail Room

RE: Achieve Career Preparatory Academy BEN 16057205
FRN:2051536
471 Application number 756133
SPIN 143031112

Ms. Dortch,
I am writing to request a review of funding for Achieve Career Preparatory Academy for Internet
service. There was a change in personnel when this error occurred and was not found until
now.

Ms. Truman was the person filing forms for Achieve Career Preparatory Academy for the 2010
filing year. It appears that Ms. Truman accidently requested a one-time charge of $499 instead
of a monthly charge for Internet service from ShutterNetlV2Ventures/Proficient. The attachment
21 was a contract that indicated the monthly charge of $499. The PIA reviewer apparently did
not catch the error. Only when reviewing paperwork for wrapping up this school year did I catch
it. I am requesting that this situation be reviewed again to consider funding of $499 billed each
month.

Thank you for your time and consideration in this matter. If you have any questions, please
email me at christine.nelson@leonagroup.com or call me at 517-203-3738.

Sincerely,

tt'l40t-Ul.-t'-t~
Christine Nelson
The Leona Group, LLC
4660 S. Hagadorn Rd. Ste. 500
East Lansing, MI 48823

-----------
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BASIC INTERNET SERVIces AGREEMENT AND TERMS &CONDITIONS

This BASIC SEHVICES AGREEMENT (Ihe 'Aglllemooli is entered Into this tffi day at October 2010 betWeen V2
Ventures, LLC d/b/a Prolk::ient Telecom, whose S&rvloo ProVider Identific8tlorl Number 19143032068 ("Profident" or
'Company' and Achievement PI'$ll{!ralQ[y C8teQt AcW!lI!li: ('ClIent').

Provision of Ssrvlcell. Proliclent shall inslaU (1) 1'-1 1.5 Mbps connection to Ole Internet at the CJ1ent's addresS:
3Q1 CoIUngwo9d, Toledo, OH i3§Q4(lhe "setvice" or 'Services; on or about November 1,2010 rAcllvalion Olfe'), an~

stlaJJ CDnlinue to pro~de such connecllon to !he Internet unHI and Ihrougn tte lasl day of the I1lOIlth wtiCI119 12.Illa1U1s
.~nt to the Aclivatioo O*' Proklent wlU ordar. configure, and maintain anenfs Iocalloop{s). In 1he event that the
telephone company provldsr ("LEe') cannot provIsion the talephone oIrcllj~$) rvquired to provide Service In a llmely fashion
and within Ihe ~nstrainls of ProflclllOrs agreements with the LEe. ellher party may termlnaE and/or renegotiate Ihi$
Ag~ent wilh (20) days written notice.

Payment and Verm. Client BhaIl pay an lnSlallation cI1arge In the amount of $0.00. Beginning wIlh the Atllvallon Date,
COeot shell pay the monthly sum of $439.00 and shalllXlnlinue to make such monftlly payment through the last day of Ihe
month wIlid1ls 12 mon'lhs subsequent to the AcWaUon Dais. at willett time this Agreement ahall8IJtornetlcaIIy be rooowed
forsucx:essiYe '12 mont! periods, subject ID earNer k!rmlnation 811 set forth herein, unJe:ss either party notifies the other on or
befOfe 60 days poor to the end of the then ~XlstIng term, Proficient reseMs the right to change ns rates roc any renewal
tenn by notifying Client at least 60 days ill advance of the effective data of sucll rate change, CIlent acknowledges lh31
clrcumstancss b~yond \he control of Proficient may cause adelaY III turning lip !he seMce$ln which oa!e~ monthly
paymentsl\all <:ommen04 on Ih& date !ha SelVices are activated; provided. howover, in the event \he delay In ectiYalilg 1M
Servicss is the result of Crlenfs failn to provide 1ICCe5!J to the addtess where the 5ervioes are to be Installed, rmnlhly
payments shall commonce on the dale ProicIent WOUld oIlerwise have activated the Services had ProKcient been provOOd
the neceS88fY uocess,

Usa of ServlClliS. Subject to the terms and eondl1.ions of lhi5 Agreement, Prolielenl shell provide to CIiant the speclfied
Services, sole~1 for Client's own use, and not for tile use or b8fleflt of any third party. Cllenl may allow its employees.
Bgel'1", and ottler use" to access the Servioos on CQenl's behalf, provlded ClIent communioales VIa terms and oondlllons of
lhlsAgl'B8fJlElnllo aD polelllial users, and obtains from each user asubstanllYely equlvalellt agreement that Imlis the lability
of Proficient 88 descr1bed In this ~ent. Ctlent takes full respoll$lbility and bears too full consequences for the use (If

!he Servlcee by any minors and hereby consents to such minors' use of the Services. The seMces prOVided by Pmffdent to
the Client 81'e nol fer mala wiltlout the prlOf' llITItten agraement of ProAttent In Ihe event the ClIent a1tcmpts to lleIllhe
~rvlcee.lncllJ(r.ng the routing of Internet ProtlX:ol traffic from oll1er individuals or organlZBlions, Proficient must be nolllied,
In suctl case, Proficient may, at i!9 BOle dlscrstion, Increase the lees assoclated wlth !he Serv!(2$ rendered hereunder, CIt

terminate this ~lQreement.

Restriction&. ClIent Shall only USG the Servtces for lawful purposes, In compliance with all appIialble laws irlcltnll1g. wIIllOut

limltalIon. copytlghl, trademsrx. obscenity and defamation 1m. UnlawfUl activities may IndUde (without nrnit) &lorilg,
dIslrlbuOng or lJ'2IlSl11Illing any unlawful matertallhrough use ofthe 5erV1cas,a~ to~ Ihe security of eny
netwOlted acoount or site, makilg dl~ Ihl'eats of physlc8l nann or IMS9 dlslrbJUon d unsortclted comf'lltmlcalicos Q.e.
·Spammlng"). (;lIent and lis users shall obs«Ve all generaR~ accepted Net protocols. this Inctudea sales prac6ce6, mass
unsoflC:ited e-mal distrbJoons (whicl1 are prohlblted}l alfveT1lslng Qn discussion boards 'lleW8SP'Oups (overt, direct ads ~tre

prohibited), language and D1her I1ems 3$ life In effect from time to time. To Cl)mply with epplfceble IaWB and laWful
government requests, to operate its Sarvtees properly, or to protect ilself or lis account hofdeni. Pro11cient reserves the righl
Il:l access and dl9c1osG any InformBllon, data, graphIcs, video, sound, files and olher conlent Ci'l'ated by. provided by. or
accened by eDen! rContsnr). This may arso indlJde dlsclosi1g account holders' names BIld otiler regl9lraUon and
ldentlfication Informallon. PrOfiCIent reserves lha right In 113 sale disa-etlon, but shall not be ()i)11gatBd, to remove from public
vieW Bny ContMt incorporated on Of through im Servlces. Prollcleflt l'1li1 fuRy cooperal& wl1h lew enforoementlJUlborlfes In
in\\1Sllgatlng !lJsPGcI9d ICMtIreBkers. and reserves the righllO report to such aulhorttles any SU&pect activity if which It
becomes BWBTlB,

Equlpmont; S!lQJrfty. Unless otherwise sel forth In Exll!Jllt •A" t C1lent stlell be I'99ponsiblo for oblBinlng and malrrtaln~'Ig

any equipmenl needed 10 connect 10, access, and otherwfse use Ihe SElI'vf<:e$, lncludlng, wflhout Imitation, modems.
routm. comptF\lflg hsn:lware. software, end local lind long dlsl8nce telephone service. Unless provided for otherwise b)'
Proficien~ CKent shall be responsible for enGtJring such equipment 18 comp~e with lhe Services, Client Shlll alsO be
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reqlOfUJlble '!of mainlainlng the securtty of sUits accounts, passwords, files.. and any content II dlsgelnlnalo$ through ustng
the setvlces. Bnd for 811 U69& of Its 8CCOUJ'119, WIth or without CUenrs knowledge Of consent

Upgrades 1Itl~1 Support. From time to time, Proficient may (and has the right to) 6eJJd Information and oilers to CIlantand
lis users abouIupgrldBS, docvmenf.atiOI\ and others91VIces offenld by ProfICient. NoMilhsllrldlng the foregoing, unIesl;
othelVJlse agreed in wriUng, under no eiretln5tances shall Proficient have any Obligation to provIcIe CDenl with upgrades,
enhancemen18, modlfk:allons, or support for the Servlces olher Ihlltl as set forth herein.

IP Addr.... except as otherwise slated In Exhibit A. Pro1icient wIllllSSlgn SIP addre88es (6 usesble) based on the
number of wor1c slaUOOl' I nodeS' and 8IS they are needed Slld used by crletlt. IP blocks lUll for Client uoo only and ills
understood ttI~t Proficient will nol guarantee routing of Bny IPs of my user olher !han CIIen~ even If such IP address ISlpart
of ablock assigned to ClIent by Proficient. IP addresses ale not porfabill. If Client cfiscontinues Service wfUl Praliclen~ Kwill
nee<f to oblaln new IP addl'SSse&. ProIcJent Wi. have no responslbUlIy or nablllly for any ectionll or oosts Inamed by Clkl/lt In
oblBlnlng or reoon6guring lis equipment wiIh new IP addresses.

Circuit Exttl1Sllonll and Cross Connects. Prices listed herein are ~c1U!1Ive of any taxes, Iariff$, telecomrnun\caUons
suroharges, Dr other fees that may be imposed from Hme to 1Im8 by app~~ble thln:I partle$, law, or regulations. SUCh
6urctl,rgM or I'ee$ include, bul are not limlled 10, cross connect fees for ClIent provtsloJ1ed IocaIloopa, IeIecom dreult
extension ~9, eleClrlcal extensions, service Q11Is, and fees for jacks and olt\er peripheral equIpment provided by a lhitld
party andlor not conttal:k!d for herein. Circuit Extsnsions shafI be de1lntld as the e1denlllon tom the LEe point of enby6) Il1e
Client's desncl demarcsIlcn locetlon. In cases where C1lenlllla llil8!I88 of ttIe faalltles 10 WhICh service Is 10 be installBol,
ClIent aSSUm811 complEllQ re$pOflslblnty for all negolialiona with Iesttor regarding aotess rights and any lIuIuy9 aseoclate~

1I1e.reoMth. Client also assumes all re8JlOI\SiblJlty for any costs messed to Client by les$or 86 aresult of the 1nstal18lioll (If
InIerne! connel~,

Payment Obligations. Client shall pay monltlly 10 ProfiCient the fees for all Se1vJces prQIIided, Including a. applicable LEe
oharges, as "II forth In this ~reemenl ServIces spedflsd tiS "Insla1letion" llhaJI be due at time SUvlce ~ I~. If thfl
S~ In this Agreement Include Butsl8llle Inl8mat, monlhly charges shaD vary In accon:lance with the rate plan selec19d

, ---Iiased upon tho eppnc:able port fee plus the bUltting fee, calculated on lotal megablt!lltaoSmMed per month fD end froml
Cllent dUrtng sucn month as delurmlned ealely with reference to the usage log Illes Il'I8Intelned by Proficienl (NOTE;
Althougn computer files are oflsn meestBOO In "Byte$" I dsta line Speeds are meEl!hJred In "Bits- and, 88 suct1, lie !he IllJSt
accumle lncrernenlaf billing uoltl. Each lrlvolce -Ut also show allY tees due for us. for the~ compleled mcmlh and
are due at the:same Ume as the eunsnl charges. Failure to pay tees on a timely bests may result In Intenuplion or
termination at the services. ShoUld the Services be termInated, lntemJpled or dlsoontinued we to non-payman~ ProtlcK!f1t
may at Its opllcn require C1Jentto pay a ~toration charge and pm-deposit future payment&, In eddltion to Illy CUllentlsi18
payment cha-ge and interest p~or lo reconoecling Ihe $erv\ce$. Unpaid InVCiCes are subject to Proficient's then-curTetlllam
payment d'larse and Inlereatof 1,5% per month On any outstanding bslanoo, or lhe maximunl permitted by taw, pIu& all
expenses of oolecllon, Including attorney's fees.

TennJnatlon. Thl$ Agteemen1 sI1aI be effilcUwe and binding upon \he par1les hetetp upon fuU exawllon by both paf1ieS and
shalloontinue 1br the tenn set forth abow. ShoUld Client seek to relocate services lD another location, Client shaU be I~Jble

for chllrgea as Du1Jlned in the then current Move Relocation Policy. Either party may lerminllte 1h19 Agreemenlwlthout IliQ
upon !he other party's bream of Bny term, cond1tl<m, or obl/gatton hereunder if such breach Is nDtremad"ed (I) W1lt1ln ten
(10) days from the date ofwrlllen nolice wilh respect to any monetary obtlgatlon, and (II) within 30 days from !he date of
wrttten noUce \tilth~ to any olher breach.

InternetContftl'll Proficlenl hereby WARNS Client that avast variety of c:ontsnlls avallable on the nelwOftr;s to whIetIthe
SeNlces provide access. Some of \his conte.lt may bo deemed shrx;kloQ, distasteful, mlslesdilg, InalXtlrale or otherwllle

29299 FmnJdin RDlld
Sauthflel4, Michigan 48034
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hannfuI to CfIGnl and/or users. Proflc1Qrl( ha9 no obIlgalion tl) screen, eelt, monilor or otherwise CGnSa" content In 8trf w~,
CllMt hereby al7knoW1edgeS Proficient h8ll, and shall have, no fisblUly for how the ServIoos .. used, what oontent is po8ted
or 8CC9S8id, 0" whal eff9cls (he c;onlenl may haVe on caent 8\d Ita users, or how they may Intefprut or use &udl conterll.
ClIent agrees toh~ Proflclent harmless tom all consequences 01 Client p0s6ng, aceesslng or using conten~ as wen ~;

dalma resUtJn~11i'om ClIenfs or snyone elsll's access to lhe Servfcas 8n<11helr use,

Bectronlc Communications Privacy Act NotIce (18 USC 2701·2711~ PROFICIENT MAKES NO GUARANTEE~
CONFlOENllAI..ITY OR PRIVACY OF NN COMMUIiICA'nON OR INFORMATION TRANSMl1ieo ON ITS NE1WORK
OR NlY NETWORK ATTACHED TO ITS NETWORK. Proliclent will not be ;able fOr the privacy of~ eddr9llSeS,
registration lind iden6ftcation jn~rmstion, disk. space, communicallons, oonfldentiaJ or Irade«crot InlOnnalion. or any allier
Conl9l'lt slDrBd on Proliclenfa equlpmen~ ~tted over network.s aa:essed by !he Services. or olherwls& lXll'llleded with
CIlenrs we of1lle Services. CliBnt llgJ'eet that due to the state of the art, unauthorized aooess to their site is possible.
Profk:iBnt acts &OIslyas aprovtder of the 5ervices, IIld 01181' than as slBIBd otherwiee her8lrl, doea not provide Inyfilteri\g
or protacIlon from the aetMIles of1M ln18met as awhole. The crlMlt Is mspOllSlbl& for analyzing, /nl>lemenIilg,
main~, arJd monitoring network 5ec\1nty as It pertains to thetr ailo. In Older to help malntaillhe security of the ProIclent
e~ronme"t Proficient may conttoleccess 10 prMleged mocles of OI*alioo on \he PIoficimt nstworlt. Any attemplB by
CIJent to ~aG9 or otherwise thw8lt securtty on privileged' modes of oper&lJon, or geln UNuft'lorized llCC88810 any Proiiclent
facit/Qs, wt" <xmtiMe a bl9&Ch of this !geement In the event ofsuchb~, all moneys due through lhe eod of the
conlr8cl will beCOll'llol due and payable tmmedialllly, and !he servtee win be mmedlately lermlneled. and ClIent may be Uble
for other damages as well. CIIen1 agrees 10 Inform Prolltlenl of ooy apparenl breaches of secw1ty, suoh as lOSS, then, or
uneuthori28d dlsclos4J~ Of use ofauser ro or password. Unll Proficient is TXJtlfted by elecltonlo or conwenlitmal man, or by
teIllphMe, of IiII breach ofseanIly, ClIent shai reman liable for any unautho~d use of tho SeMces.

ProRcfent Provided EqulprntM. For !he !ann rJ !his Agreem911t, Profiefent Shall provide ID Client the~ spedlied
in Ex!I!blt "A" (Itle "EquIpment"). EJapI as prOYlded for in ExhlbitA. Client, at CienC$ 0'rM cost and 8lq)ent6 shal melntIIIn
md keep 1tl~ Equipment in good repafr, CClf'dfion and warfcing oroer, end cnllTl'! she use ltle Equfpment lawfully, il a
carefiJI and prclper manner, and shall not *'r the EquIpment w1l1lout Proficlenrs prior wrltlen consem. Pro6cIenI rooervll$
the r1ght to insJ)BCt the Equlpment at any~bJe lime. The Equtprnent Is for !he express pwpose of use by the Client.
and no periDng or enUtles other than C111rlt may 1180, SltJl'e Of opel1lle !he Equipment ....lllout Ihe written consent 01
Pro1lctent thE' Equipment ls, and at aU times shBT remain, the llOle and exclusive propetty of Praflclsnt, 8I1d Cllenl sna1
hS\'B no righ~ title or interust lhelein,e~ as set forth by tI'li& Agl1lemenl. Except as desaibed il Oli$ AQreement aioot
has no right to plICbase or 0lherwI8& 8aluie lIlIe to or ownership of My at !he ~pmant or property 0# lhla Agreement no
maUer that the Equlpnent« any part thereat may now be, or hereefter become, altBd'ted or afIlxed 10 IV" property cr any
irnprcvements thereon. CUent upon the~on lIf" mcpIrstlons of Ihis Agreement shall retum, Mils sole cost the
~ulpment In~~ IUp&r and rondltlon (normal waar and teBr excepted) 10 Proflc/Gnl ClIent BhaIl mSn1aln EIdaqUate
Inswance on the Equipment to III!Urfl against dsmag& to or lOss~ the Equipment

Warranty OIsetafmtr. otlentlJSe$ U\eSe~ at Cienfs own rlsk. ProftcI9nt, ~ 8fl1lIOyaes, affiliates, agents, ea~rty
InformallOn prcMdenl. memhants,li~ SId the like, do Mt warmnt the Services will be unInlemlpted or elTCr free; nor
do they make any warranty as La !he results that may be obtained !rom use of lie Servall. or as to ft'Ie acwracy or
reUablftty of ,,"y con18lU. product. ll8IVioe, or merchandise provided Itlrough the ServICeS. THE SERVICES ARE PROVIDED
ON Ali ·AS IS, /AS AVWBL£' BASIS. NO WARRANTIES, EXPRESS OR IMPlIEO, JNCWO/NG, BUT NOT BY WAY OF
UMrrAT/ON., 'THOSE OF MERCHANTABILITY, Fl'mESS FOR APARTICUlAR PURPOSE OR OF NQN.N=RtNGEMOO.
ARE MADE Willi RESPECT TO THE SERVICES OR /tN'( CONTENT OR SOF1WARE TIiEREIN.

Confidential Inf~lan. crrent shall hold conidenMaI and snail not use or permit others 10 use Bny confidential
infcrmBtion J1mllfied as $UCh In~g r:If~ by Protcl8nt, DI' information whtat ClIent knows or has reason to know Is
conftdentlal. Plnptetary or trade secret inforTnaIion of Pro1iclent

2I?~99 Fra.nk11n Road
5oullitlcJtl. Michigan 4803'1
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Fon;e Majeure. Client ehaU not hold Proficient Mable for any delB)' or failure In petformanc;e whatsoever due to acI9 of God.
ear111quakes, Ilhortage or SlIqllies, rnocllicalion, termination or cmoelJallon ~r any reason of 8I1y of Jl$ seM;;es relaled
QUotes or agrnoments w1ll'1lhird par1les. mspottalion cIIflIaJltles, laborcIlsputes, riels, war, firB, epidemics and simler
occulT8nces.

Limitation of Liability. NotwIlhstanding anything contained In thls Agreement or olhelWi8e, Proficient1Wl not be iable Iyjth

respect 10 sny ubJed matter of this Agreement under any contract, negliganoEl, sltiol rl8b1tty or other~ Of equitable
theory (I) for any amounlln 6~BB of ltI& amount due from Cllient for /he Services ror the 1monll perjod Irnmllll3lely prior
10 lha data the cau.e of action arose or (if) for Bny incidental, mnsequential, exempIaty or poolllve dlll1ages of any 1OOd,
IndlJdlng, wlth01Jt linila1lon. loss ofd8la or filea,lost profit, loss of goodWill, nrne. 88Wig& or menus.

Miscetlaneou~i. The failu~ of either p;J'ty to exercise in IUIY respect 911y rIght provided fur herein sh&ll notbe dsemed ~I

wlllver at any further rights hereunder. If lIfIy provision of Itlls Agroement 19 found to be unenforceable Of hwalJd, thot
provision shal be ~rnlted or euminalsd to the mlnlmwn extent necessary so IIlat 1IllG Agreement shall olflefwlst remain in
full force and e.1rect an[S 81lfofcQable. Thls~t Is not assignable, lraMferabie or eubloensallie by Client BXtlept with
proflclenrs prior written CiOflSOOl This.Agreement shall be glMlmed by and CClnshlad In accordance wilh !he 11M3 0' Ill.
State of Missouri without regard to the conftlct of laws provislons thereof, Both parties egl'GCt !hls Agreement is he COl'IlJlIeIe
and eXClusive $bItement of the IOOluai undeI'Stmdlng of the parties- andsu~ end C8r\Cel9 all previous written ancl om!
8lJ'86met1t9, ccmunications end other understandingS relaUng 10 the subject matter of this Agreement, and all
modifica1jons Il'llJst be In B writing signed by bot1 parties, except as olherWlse provided hnil. Praficlent may assign 1h19
AgreemEll1t~my present or fIJlure psrent, afliWale, wholly owned 6tbsIdlary, or sooces.sor at any \Iml!. No agency,
partneBhip, joklt venture, or employment Is creal8d as 8 resUlt of this Agreement and Cient does not have any aulllOOty of
any kind to bind Proflaent In any respect MialsQever. In the event of8 breach of~Ag~meot, or 8 dlspu1e ";1\ respect
hereto, which C8nnot be seWed by the !*lies through negotiaIion, thEl pa1les agBe to submit lie maUer to ,..y court ifl St
LoWs County, l~rl having )urisdiction over ltlese mattel3, [1', If such CQLIt Is unavallabJ& or such Court deems it~
notnaw proper,.rts~cIkln, ltle pll!ties agree to submll the matter to bitdlng arbiJaIion it St Lollis County, MissoUri.
pursuant to Ih9 COmnlerclel Rules of the AInerican ArtXtratiOll Associatlon. In addition, the prevaiHng party BtIft1l be entilI'ed
ID recover cosl:s and Illtnmeysl fees, "" nollces uncler this Agreement shaJJ be In wrllIng and Shall btl deemed to have bl~
duly given when receIVed, Ifpersonally delivered; tha day sfter It Is sen~ if sent for next day dellVely by Tealgnlled O\'9N1lght
delivery servlal; and upon receipt, If sent by certified or~ster9d maU, return~ requesIBd. This Agreement Is SUfojecl.
to other terms :ind condltfons as may be posted from time to time at www,proflcionltel,co!ll or My 8tlb8equently deSlglUliled
website. Cllahlt shaR pay illy appIiaable federal, stale or Ioc:aIIy mandated or allowed tBx0tI (eltC9pt taxes on Proficient
loC'.ome}, amI any SUn:l1lilrges, 1.00, Usttf lees. I'lIld unive~;al eervtoe conlribulions related to the SeMce$ provided pUfSUunt
Ie thIs. ApmtJllI Ulal Proficient miY'f choose 10 pass lhrough. Pmflc,lent reserves the right 10 lequlm the prMeposIt pf
[utl.Jle pnymenl!l pursuanI to it it'$ CffldH and collecilons policy as may be In enact from ~me to time. The headings contillned
in tnls Ayroemnnl n~ for ct'r1..el1lellOO Of rn'EH-ellCO only end lmeJl not slfect the meaning or Intel'p«!1Btlon of this~lent
ClIENT PECCGNIZES AND AGtl£ES·THAT Tl-IE WARRJ\tm', UABILITY AND REMEDY DISClAIMERS AND
LIMITATIONS IN TIirS AGREEMENT ARE MATERIAL BARGAfNED.FOR BASES OF nilS AGREEMENT, THAT
WITHOUT THEM PROFICIENT WOULD NOT em:R INTO THIS AGREEMENT, AND mAT THEY HAVE BEEN TAKEN
INTO ACCOUtJT AND REFlECTED IN THE DECISION BY COMPANY TO ENTER INTO THIS AGREEMENT.

(5Ignatures follow on the next page.J

291199 PrankIin ROlla
Southfield, Michigan 48034
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ProflQent Is provldi/lg Client the foHowklg equipment per the BASIC INtERNET SERVICES AGREEMSlT AND TERMS &
CONDITIONS. 1ll~; equlpment will be oonfigured and lnstsflad by Pro1iden~ at the prlce$1Isted below, at Client's 1ocaOOn, Ihe
address for which ~l provided abow. once ln8laIIed at Cilent's location, the equ/pme11t WIK be operaled, and malniaioed by
CUent an<IltIe origilal equipment manufactlJrers warranty shall apply.

p~ wi provide use of B c:on&ped T1 rout8I' at 8 cost of saeo,

Cbnt orJl1elr mD!JlS!l!1ti!1Ya w!I:

Be responsible for ltle LAN sfde of tie router including bLlt not Umited to:
ProYlding I1IUHabIe IoC8tlon for !he PI'ollQent TBIecom Jl'ovIded router
1nlem81 WIring
Provlclng • sutIIbIe flIewaU
A1llntemal SetYer arn1 Desl(top ComputefS

292.99 PnmJilin Road
SOuthfield, MicbipD 48034



Form 471 756133 RAL Fundinq Requests Report

FRN: 2051536

IF YOU WISH TO CANCEL THIS FRN, PLEASE CHECK HERE

Item # Data Entered on FCC Form 471

11. Category of Service Internet Access

12. 470 App# 581770000807116

13. SPIN 143031112

14. Service Provider Name V2 Ventures, LLC

15b. Contract Number AC01

16a. Billing Account Number AC01

16b. Multiple Billing N
Account Numbers

18. Contract Award Date 02/10/2010

19. Service Start Date 07/01/2010

20a. Service End Date

20b. Contract Expiration Date 06/30/2013

22. Block 4 Entity or 16057205
Worksheet No

Make Corrections Here

23f.

23e.

23g.

23a. Monthly Charges

23b. Ineligible Monthly Amt

23c. Eligible Monthly Amt

23d. Number of months of
service

Annual Pre-discount
Amount for eligible
recurring charges

Annual Non-Recurring
(One-Time) Charges

Ineligible
Non-Recurring Amount

23h. Annual Pre-discount
Amount for eligible
Non-Recurring charges

23i. Total Pre-discount Amt

23j. Discount
from Block 4

$0.00

$0.00

$0.00

12

$.00

$499.00

$0.00

$499.00

$499.00

90

Calculated - Not Input

Calculated - Not Input

Calculated - Not Input

See Block 4 Above

23k.

25f.

Funding Commitment
Request

Service provider
assistance with funding

$449.10

No

Calculated - Not Input

471 RAL Page 9 of 9

00196

02/19/2010


